How to Engage with Live
Audiences

&
Stand Out Among Many

Strategies, Techniques, and Best
Practices for Memorable Engagement
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Why Audience Engagement Matters?

1

- Builds strong relationships with your audience.
. Increases retention and satisfaction.
- Helps you stand out in a crowded digital space.

The Challenge
- Capturing and maintaining audience attention

amidst distractions.

* Competing with a growing number of live-
streaming options.
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(@ \/\“ Understanding Your Audience
iy

— o0 « Know Your Audience’s Preferences
— - Age, interests, geographic location, and

engagement habits.
- Tailor content to their needs
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' First Impressions: Starting Strong

- The Power of an Engaging Opening - Greet your audience warmly, set
expectations, and provide a hook.

- Clear sound and good camera angles matter in maintaining attention.

- Engage Early - Encourage your audience to comment on the topic or share
where they’'re watching from.
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Making Content Interactive

«Ask Questions to Involve the Audience - Start polls,
ask for opinions, or create a conversation around
trending topics.

 Live Polls and Quizzes

Example: Use Instagram Stories OR Youtube polls to
run real-time polls related to your live content.
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Storytelling: Engaging with Emotion

« Humans Connect with Stories

- Share personal anecdotes, case studies, or relatable
experiences to capture emotional attention.

* Make the narrative emotionally intriguing and engaging
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- Give Your Audience Something to Take Away

- Provide actionable tips, insights, or exclusive content that they
can apply.
Example: "By the end of this session, you’ll know how to [solve
specific problem].”

« Offer Resources or Downloads
rovide free resources (eBooks, checklists, templates) as O

Incentives for participation.
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Q & A Managing Live Sessions Like a Pro

e Content

* Language
* Clarity
* EXxpression
* Modulation
* Speed control
* Body language
* Eye contact

* Presentation
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Leveraging Technology for Engagement

 Instagram: Polls, Q&A, Countdown stickers, Live comments
- YouTube: Super Chats, Live Chat, Polls
« Facebook: Reactions, Polls, Comments, and Reactions
. Live Streaming Tools
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Building Community
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5\  Foster a Sense of Belonging
- Refer to your audience as a community, not just viewers
- Create an Ongoing Relationship - Encourage viewers to follow or
subscribe to stay connected for future lives.

- Leverage Hashtags - Use branded hashtags for your live

sessions, encouraging viewers to post or share related content.

.
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Managing Live Audience Challenges

- Handling Trolls or Negative Comments
- Have a moderator or set clear ground rules for respect and
positivity.
 Strategy: Acknowledge, but don’t engage in negative dialogue.
Use block/mute functions when necessary.
- Managing Technical Issues

. Always have a backup plan (secondary devices, backup internet).
 Stay calm and professional during disruptions. @@
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Case Studies and Examples

« Example 1: YouTube Live - One Plus Summer Event Launch -
People watched the entire event to put together a coupon code

and the first 250 members won OnePlus Nord buds for free.

Click

here
- Example 2: Influencer Collabs - Anita Dongre partnered with

Barbie movie franchise to promote the Indian Barbie for Diwali
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https://www.youtube.com/watch?v=19uQIVaWXR4#:~:text=OnePlus%20Summer%20Launch%20Event%20%7C%2050,This%20content%20isn't%20available.
https://www.youtube.com/watch?v=19uQIVaWXR4#:~:text=OnePlus%20Summer%20Launch%20Event%20%7C%2050,This%20content%20isn't%20available.

Case Studies and Examples

- Example 3: Facebook Poll Ads
Real-time polling to keep audiences actively engaged and invested
In the content, gain feedback and to engage with audience.
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CURRENT SOCIAL MEDIA TRENDS
AND STRATEGIES WORLDWIDE
(2024)
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 Trend: Short-form video content continues to reign
supreme across social media platforms.
- Why it’s effective: Short-form videos are highly shareable
and have a higher engagement rate due to their digestible

nature and grab the attention of younger audiences.

Short-Form Video
Dominance

- Create eye-catching, fast-paced videos that immediately
hook viewers within the first few seconds.

- Incorporate trends, challenges, and music to tap into
popular culture.

« Use captions and text overlays to make content accessible
»
’m without sound, as many users watch videos muted.



- Trend: Social commerce is on the rise as Brands are
leveraging social media as a direct sales channel.
- Why it’s effective: Social commerce makes it easier
Social Commerce for users to shop without leaving their comfort space

(Shoppable  Strategy: Utilize shoppable posts and stories to tag
Content) products directly in your content.

- Host live shopping events where users can buy
products in real-time while interacting with the host.
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 Trend: Influencer marketing is evolving towards more
authentic, micro, and niche influencers. Instead of
focusing on just mega-celebrities

- Why it’s effective: Micro-influencers tend to have
|nf|uencer higher engagement rates and offer a more personalized,
Marketing trustworthy connection with their audience.

Evolution . Encourage influencer content creation where
influencers are authentic in their use of your product,

rather than scripted ads.

'M - Leverage long-term partnerships with influencers to
the Journalist create more sustained brand awareness and loyalty.



Final Thoughts

* To stand out on social media in 2024, brands need to leverage
personalized content & interactive experiences
* Building a community-centric approach that is transparent,
ethical, and engaging will be key to attracting and retaining
followers.
* By embracing short-form video, social commerce, and live
engagement, you can stay RELEVANT

EFFECTIVE COMMUNICATION & EMPATHY IS THE KEY
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inspiring intriguing impactful stories
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